w5 DELHI-NCR, SONEPAT

6.2.3.4 Annual Contract for ERP Maintenance

FIRSTLINE INFOTECH PVT. LTD.
35, Venkalnarayans “oad, Lo, 17437 1 19

Di. C.N, Deivanayagan: Conplex, ‘o, 1/

3rd Floor, T. Nagar, Chennai - 600 017.

AL NAL- 17,
VhOne : 24347486

: Annual Maintenance Contract

It is herehy asgreed between “FIRSTLINE INFOLECH Tyt Lid"” (FIPL) and “SRM
UNIVERSITY, DELHI-NCR, SONEPAT (HARYANA)" (User). that in consideration of the
puyment of an annual maintenance ‘e on e maintenance renewel dere 1% April 2G21, FI21.
undertukes 1o provide annual suftwere support services subject ta the following comditions:

If th> user discovers a fault in the pregram and reperts 1 te FIPL. tngether with eny further
mranration such as eror MESsEEes, non-ftunclivning of the software or expected output, ron-
understarding of the funztionelity c1e.. FIPL will prempuly ‘nvestigate and eitier acvise the Lser of
£ means of successfully undertaking rhe requirad coeration, or will supply the User with a revised

= version of the proaram,

IF eitaer party f2i's 1o perform its abligations under this Maintenance Cortract and i such failure
continues for & period of thirlv(30} days after written netice. the other party shall have the right o
terminate this Maintenance Contract immedistely upon written notize.

_Far PRSTLINE INFOTECH 9T, LTD..
‘, BED Lmﬂo‘”&d‘m\)
';g %‘&fg,”;’ : g/enotal Manager (Te=zhnical)

. it
W &

SRM UNIVERSITY DELHI-NCR, SONEPAT
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UNIVERSITY

S fwiun”  DELHI-NCR, SONEPAT

SRM UNIVERSITY, DELHI-NCR, SONEPAT (HARYANA)
Plot Mo.20, Rajiv Gandhi Education City, PS_Rai, Sonepat

; "' LIF S =551~ HH_I"EI‘!E 131028
T Ammm e 0130-2203700, 701 (1IN IR
SERVICE ORDER{AMC)
L] er Details: P.O Mo SRMH-ET-WOiSep/21-22000102
Mis Firstline Infiotech Pwit Lid., Date 01-Sep-2021
33, Venkamarayana Road.
T.Magar, Inwoice To SRM UNIVERSITY. DELHHNCR, SOMEPAT
Chennai (HARYAMAY
Phone: 4424343700 EEEI'EI'!N Plot Mo 38, RE!"FI' Gandhi Eduwcalion mj' P5.Rai,
Sonepat. Haryana 131020
Sapplier Reference Mo 25.08_ 2021 5T Mo DEAALTSE3S0E1ZD
Ousotabon Receiwed on 01-Sep-2021
Contact Person
5T Mo IFAAACFEEIDNES
Tolal Prica
Sl No Dellvany Discount Tax MUnik Extra
Description porene aly umt |, COC L s charges 2]
1 AMC for ERP{For me period from 01.04 2021 o 01-Sap-2021 100 Mos  EOOO0000 0uao 18.000 oioo TOEOD0.00
303 3022 )
Gross Total : TOE000.
Total Purchase Amount © TOB000.

Rupees in Words -Rupees Seven Lalkchs Eight Thousand only

Terms and Conditions:

Purchase Terms AMC Senvice Charges for ERP.
Payment Terms AS pEr NOMTS.
PO Mote Waork should be complete in deadline without any deviation.

The Products supplied shall be within the frame of following
1_All supplies | Sensdces masst be made against properly authenticated pasrchase orders.
2.Mo oral nstnecton from any one shall be entertaimed.
3.Proper Goods Received Mote murst be obtained from Stores [ Security when materials are delivered.

4 Enzamre with proper acknowdedgement that Accountant has accounted your bills within 20 days. failing
whhich your claam for payment will not b= entertained at any ater date_
Euppller":i

At 5. 5upplier shall send staterment of accomits to Accounts Depariment before 7 th of the succeeding month.

G. Discrepancy if any, shall be reported to management thnowgh mail to accounts@isrmgroup.co.in and
admin@smmgroup_coin within 20days of supply-

T.Cuality Can't be compromised. f Cuality as agreed is not deli cll, e | it will be made for entire
onger.

B Ewery mwoice should hawe, oar unique PO numiber. Mo o or more parchase orders to be merged in
single nwoice (For different Po's)

& BY BOARD OF MANAGEMEMNT.Y

Report Date: 13-07T-2022 SRM UNIVERSITY, DELHI-NCR. SONEFAT [HARYANA)
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